
DRAIN FLY TREATMENT | CUSTOMER PREPARATION

Preparation before your appointment
Identify problem areas: Note where flies are seen: bathroom and kitchen drains, floor drains, laundry areas, sump pits, and
around leaking pipes. Tell the technician about any sewage odors or recurring moisture.

Provide clear access: Remove items from under sinks and around affected drains, floor drains, utility rooms, and plumbing
access panels. Keep drain covers accessible.

Remove breeding conditions: Clean up standing water, wet mops, dirty buckets, spills, and decaying organic debris. Report
leaks and plumbing issues; arrange repairs when needed.

Avoid interfering with inspection: Do not pour bleach, drain cleaner, insecticide, or boiling water into suspected drains
immediately before service. Do not mix drain chemicals. Tell us about any products already used.

Pets, children, and sensitive items: Secure pets and keep children away from work areas. Remove exposed food, dishes,
and personal-care items near any planned treatment area as instructed by your technician.

What happens during treatment
The technician will inspect likely breeding sources and may recommend physical drain cleaning, removal of organic buildup,
moisture correction, and a labeled drain-fly treatment where appropriate. Spraying adult flies alone will not eliminate the
source.

After treatment and follow-up
Follow the technician's product-specific instructions for drain use, cleaning, ventilation, and re-entry. Do not assume a
four-hour evacuation applies to drain-fly service; any restriction depends on the products and application used. Continue
fixing leaks and removing buildup. Some adult flies may remain temporarily; contact us if activity persists.

IMPORTANT: Drain flies can also breed in hidden wet areas or damaged plumbing. Additional plumbing or sanitation
work may be required.
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